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Welcome to the Carmel Utilities 2017 Annual Report

The 107 team members at Carmel Utilities take great pride in serving the residents
of Carmel and Clay Township. We work diligently every day to ensure that you have
top-quality water to drink and uninterrupted service - things that we often take for
granted in our homes and businesses.

To get this important job done, it takes more than hard work and dedication. It also

takes financial investment. The elected officials of Carmel have made the commitment

to invest in the water and wastewater infrastructure of our community so that we can
consistently provide a high level of service to you, our residents. During 2017 we

made more than $1.8 million of investment in capital improvement projects to our water
treatment and distribution system, as well as wastewater treatment plant and sewer
collection system. This is in addition to the $120 million worth of infrastructure expansions
and improvements we made from 2008-2013.

While you may not have noticed those investments, we are sure you may have noticed
another improvement that was highly visible. And by highly, we mean very high! In 2017,
we completed a maintenance project that included painting the water tower located in
Midtown Carmel. Both the inside and outside of the tower were painted. The outside now
has a design that reflects the character of the developing area. The cost of this specialized
painting was $757,000, but its anticipated life of at least 30 years is an important investment
in the maintenance of this valuable asset.

Here is one more thing you may not have known. Did you know Carmel Utilities employees
also serve Carmel residents in other ways? During the winter months, 25 of our Utility
vehicles are equipped with snow-plowing equipment and 34 Utility staff members help
clear snow alongside our Street Department during big snow events. This is just one more
example of the level of commitment we make to Carmel residents.

We are looking forward to another great year in 2018!

John Duffy,
Utilities Director
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WASTEWATER UTILITY
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Stop treating us
like garbage.

UL .

Reduce
Reuse
Recycle

Recycling
Guidelines

Yes:
Glass bottles/jars rinsed

All empty plastic bottles
marked 1-7

Aluminum & steel cans
(please rinse, put lids in cans)

All paper grades
(if you can rip it, recycle it!)

Cardboard, box-board

No:
Styrofoam of any type
Used pizza boxes
Ceramics
Mirrors
Light bulbs
Window glass
Food-soiled items

Plastic flower pots

Clear dome covers
from take-out food trays

Waxy-feel milk &
orange juice cartons

Paper towels & napkins
Electronics

L REEUBLIC

Residential Trash & Recycling
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Recycling is good
for the environment

and our local
economy-




